
 
 
 

Purchase and download Process 
 
How to purchase a subscription: 

 
The direct link to Skyforce Online is https://wingmanservices.bendixking.com/wingman/skyforce.do 

 
1. Once logged in, click on Purchase Subscription link which takes you to order screen. 

 

 
 

2. You can purchase multiple subscriptions at one shot. Select Region/Coverage for Navigational 
database. Choose your count from the price table. You can purchase additional products like 
Cartography, Topography, Software (Camera enabled and disabled versions are available). Please 
note these selections are independent and you can pick based on your need. 
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3. Click on  button once you are done with your selection. And confirm your selection by 
clicking on button. 

 

 
 
 

4. Click on button to view your selection and/or go to checkout screen by clicking on 
 

button on the below cart window. 



 
 

 
 
 
 
 

5. You can either edit or remove the products you selected. Remove link will remove the products 
whereas Edit link will take you back to the Order Screen. 

 

6. Click on  button to proceed for check out process. 
 

7. Provide your billing address and click on  button located at the down to proceed 
further. 



 
 

 
 
 

8. Provide your Credit card details and click on button. 
 

 



 
 

 

 
9. Go through terms and conditions, verify your order details and click on to confirm 

the order. 
 

 
 

10. Your order will be processed and you will receive a confirmation message on the screen. You as well 

receive an email with the order details. Either click the link here or  to proceed for 
downloads. 

 

 



How to download: 
 

1. If you are new Sentinel / Observer USB stick user, you need to register the USB stick to your Sentinel / 
Observer hardware. 

 
2. Insert the USB stick in your computer. 

 
3. Login in to Skyforce website https://wingmanservices.bendixking.com/wingman/skyforce.do (if not 

already logged in). Click on 
 

Download Updates click to launch the download tool. 
 
 
 
 

 
 
 
 
 

4. If your USB stick is not initialized with Sentinel / Observer hardware please go through the product 
manuals for initialization process. Either our USB stick is not initialized or not inserted properly into your 
computer you will see the below error message. 
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5. Please note: If you do not have the latest Java application. There will be a pop up requesting an update 
to the latest version of JAVA onto your computer. Please follow the JAVA instructions to update your 
PC. 

 
6. Please be patient while the application initializes. This could take up to 5 minutes depending on 

your computer and network speed. Click on  if you happen to receive the below 
security warning. 

 
 
 
 
 
 
 

 



 
 
 
 

7. Once initialized, your page may appear as seen below if you subscribed to any of the Sentinel 
Products. If you did not subscribe, please proceed to step 6. If you intend to update your current 
subscription, choose your selection and click on the box to the right in the Assign to Current Device 
column then click Continue. (if you have only one subscription of that type, it will come as selected by 
default as appearing in the below image) 



 



 
 

 
6. Compare the Available for Download number to the Currently Installed number or open the release notes in 

the Available for Download column to help you decide. Please note, there is a + sign for Sentinel Database. 
If you click the plus sign, it will expand and scroll down to view additional items. Once you have determined 
your install, choose the update in the Download 



List by checking the box to the right in the Install column and click Apply Updates or you could click on the 
Select all Updates to check all items and click Apply Updates. 

 
 

 
 
 
 
 
 
 
 
 
 

8. Depending on your computer and internet connection, this process may take up to 20 minutes. During 
the install, there is a message below as well as a Caution logo in yellow. This indicates the unit is in 
the process of downloading. Please wait until all downloads are complete before disconnecting the 
USB. In the event that the connection was lost during the download, simply start over from Step 3. 



 
 
 

 



 
 
9.  Simply remove the USB and click on the red X to close the application. 

 
 
 

 


