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ATTENTION:  Embraer EPIC Database Customers 
 

EFFECTIVE CYCLE: 2413 

EFFECTIVE DATE: 18 Dec 2024  
 

Dear Valued Customer, 
 

To reduce the impact of removed procedures per Service Information Letter (SIL) D201011000003 for customers 

with mixed fleets, we offer the following options: 
 

Aircraft Configuration 
Airline 
NavDB 

Corp Op 
NavDB 

Load 23 YA7 YA4 

Load 25.1.0.1 E51 E4I 

Load 25.2 E52 E4L 

Load 25.3, Load 25.5.0.1, and Load 25.6 E55 E53 

Load 25.4  E54 V16 

Loads / EB #s not identified, but prior to Load 25.7 EMS EPS 

Load 25.7 and 25.8 E57 EP7 

Load 25.9 E58 EP8 

Load 27.1 E2G ENG 

Load 27.2 and 27.3 E2J ENJ 

Load 27.4, 27.4.0.1, and 27.5 E2K ENK 

Mixed Fleet Offerings 

Loads 23 and any other Load combination prior to 27.1 except Load 25.7, 25.8, or 25.9 YA7 YA4 

Loads 25.1.0.1 and any other Load combination prior to 27.1 except Load 23, 25.7, 25.8 or 25.9 E51 E4I 

Loads 25.2 and 25.3 or 25.4 or 25.5.0.1 or 25.6 E52 E4L 

Loads 25.4 and 25.3 or 25.5.0.1 or 25.6 E54 V16 

Loads 25.7 and 25.8 or 25.9 E57 EP7 

Loads 27.1 and 27.2, 27.3, 27.4, 27.4.0.1, or 27.5 E2G ENG 

Loads 27.2, 27.3 and 27.4, 27.4.0.1, or 27.5 E2J ENJ 

All Loads prior to Load 25.7 EMS EPS 
 

If you operate an E2 aircraft, please contact dsa@honeywell.com to subscribe to a custom navigation database. 
 

If you operate a mixed fleet and would like to take advantage of a common database for your operations, please 

contact: dsa@honeywell.com with your software (SW) Load levels and/or Operational Top Level System Part 

Numbers (EB Numbers), so they can process your request. 
 

For more information about the procedure removals and how each SW Load is impacted, please reference SIL 

D201011000003.  This SIL also provides instructions on retrieving your Operational Top Level System PN.  
 

Questions regarding this letter please contact via email to: Aviation.Services@honeywell.com 

Account Services:      NavDB Production: 
E-mail: dsa@honeywell.com     E-mail: Aviation.Services@honeywell.com 
Phone: (602) 436-6737:   
 ATR Option 1, BGA Option 3 
 

For the latest Notice To Airman (NOTAM's) regarding your NavDB service, please visit: 
https://ads.honeywell.com, NavDB, Flight Info, Alert/Notices. 
 
For 24-Hour/7-Day technical support, please contact the Technical Operations Center at 1-855-808-6500 
(U.S. and Canada) or 1-602-365-6500 (Int'l), use Option 1, or E-mail AeroTechSupport@Honeywell.com.  
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