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1 INTRODUCTION:

Following document describe the steps/flow to run KSN "Prepare Media /
Download Updates" tool.

"Prepare Media / Download Updates" tools are browser independent and
runs on Java.

2 SYSTEM REQUIREMENT:

1) User should have installed Java version 1.8 or above.
2) Java Setting should be enabled to keep temporary files on computer.
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3 JAVA VERSION TEST

Step 1: Click “Test Your Java Version” (Browser will
prompt you for Open/Save/Cancel JavaTest.jnlp file)

KSN Customer Center

Register Your KSN Download Updates

Product Manuals

Receive a FREE
Aeronautical Navigation
Database Update

Downiload KSN
Instructions & Manuals

Welcome Jaladi Suresh

Service Updates
PRODUCT
MANUAL
» KSN Download Helj
Download Updates Download Manual Document

b Important Notice KSN 765 &

KSN 770 Database Customer

Register Your KSN

Notice

» 1112 Airspace Reduction Alert

KSN770/765 b FAA Safety 1109-VistaNav
5 » KLN94 Americas Database

Database Subscriptions )

Split
> Test Your Java Version Step 1: Click » Nav Data Notices & Alerts
> Register and Receive a Free Download  Watch the Video 2 » KLN 88 Service Change

» Proposition 65
> Prepare Media Watch the 2l

KLN Compliance-FAA AC90
KLN90B 900 DB Map

v

> Download Updates Wa

v

Step 2: Click :
> Purchase Subscription Watch the Videa 2 » Generic Database Maj
. P ip -
> Load Databases info the KSN  Watch the Video 2 - Eeeondava-les
» Download latest Java INew
Do you want to open or save JavaTest.jnlp (1.22 KB) from qwil ices.bendixking.com? Open Save |V Cancel

Fig 1
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Step 2: Click on "Open” (Java Web Start program will

launch automatically (Fig 2) and gives confirmation prompt
to run Device updates application (Fig 3))

KSN Customer Center

Register Your KSN Download Updates Product Manuals
Receive a FREE Downicad KSN
Aeronautical Navigation Instructions & Manuals Welcome Ramesh
Database Update Neelam
: E‘
PRODUCT
MANUAL Service Updates

Register Your KSN Download Updates Download Manual

b Important Notice KSN 765 &

KSN 770 Database Customer
Notice

» 1112 Airspace Reduction Alert
KSN770/765 b EAA Safety 17109-Ws(aNav
b KLNS4 Americas Database
Split
Nav Data Notices & Alerts
KLN 88 Service Change
Proposition 65
KLN Compliance-FAA AC90
KLN90B 900 DB Map
Generic Database Map
Help on Java - New
Download latest Java INew

Database Subscriptions

-

> Know Your Java Version

-

-

Java

-

> Prepare Media

-

> Download Updates Watch the Vid|

-

> Purchase Subscription Watch the

v

-

> Load Databases info the KSN  Watc

>Leam More

FAA Certified Geo-Referenced Approach Plates and Airport
Diagrams

Fig 2

KSN Customer Center

Register Your KSN Download Updates Product Manuals
Receive a FREE Download KSN
Aeronautical Navigation Instructions & Manuals Welcome Haestestuser2
Database Update Haestestuser2
Do you want to run this application?
¢ Name: com/javafx/main/Main
%___‘-) Publisher: Honeywell International, Inc. Service Updates
E——

Register Your KSN Location: https://qwingmanservices.bendixking.com » Important Notice KSN 765 &

Launched from downloaded JNLP file KSN 770 Database Customer
Notice
‘ This application will run with unrestricted access which may put your computer and » 1112 Airspace Reduction Alert
KSN770/ personal information at risk. Run this application only if you trust the location and ) FAA Safety 1109-VistaNav
| publEles above. » KLN94 Americas Database
Database 5" || Do not show this again for apps from the publisher and location above Split
» Nav Data Notices & Alerts
> Know Your
b KLN 88 Service Change
> Register an v More Information | Cancel, | ) Proposition 65
| » KLN Compliance-FAA AC90
> Prepare Meq

» KI NOOR 900 DR Man

Fig 3
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Step 3: Click on "Run” (Note: Depending on your network
speed, it might take 1-2 min to launch application and gives
you Fig 4/5 depending on your Java version)

BendixKing

by Honeywel

You have required java version!

Fig 4

-
W Java Version Check

Bendp:King.
by Honeywel

Your have 1.7.0_17 Java version and we need minumum 1.8.0_0 to run Prepare Media/Download Update.
Please go to https://java.com/en/download/  and download latest Java version

Fig 5
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4 KSN DOWNLOAD TooL LAUNCH FLow (IE BROWSER)

Step 1: Click “Prepare Media” (Browser will prompt you for
Open/Save/Cancel KSN.jnlp file)

Wingman Home Database Downloads Owder [ View Subscription Tools | Software AVBOR Senfinel / Observer KSN Logout

= Aerospace Data Services

KSN Customer Center

Register Your KSN Download Updates Product Manuals
Recei_ve a FR_EE . Download KSN
Aeronautical Navigation Instructions & Manuals Welcome Ramesh
Database Update Neelam
PRODUCT
MANUAL Service Updates

Download Updates Download Manual

b Important Motice KSH 765 &
KSM 770 Database Customer
Holice

b 1112 Airspace Reduction Alert

» EAA Safety 1109-Vistallav

b KLW94 Americas Database

KSN770/765

Database Subscriptions Spiit
» Mav Data Notices & Alerts
> Know Your Java Vi
e » KLN 88 Service Change

> Register and Receive a Free Download Watch the Video Il b Proposition 65
- »  ELM Compliance-FAS ACID
» Prepare Media  Watch the Video 21 <:= Ste 1:Click
. e P » KLNSOB 900 DB Mao
» Download Updates Watch the Video e » Generic Database Map
> Purchase Subscription  Watch the Video 21 » Help on Java - New
D load latest J. IN
> Load Databases into the KSN  Watch the Video 21 o e s R e
>Leam More Step 2:Click M
v
—— Do youwant to open or save KSN.jnlp (2.58 KB) from qwing vices.bendixking.com? Open Save |¥ Cancel * [

Fig 6

Step 2: Click on "Open” (Java Web Start program will
launch automatically (Fig 7) and gives confirmation prompt
to run Device updates application (Fig 8))

Support: dsa@honeywell.com Page 7 of 20



mailto:dsa@honeywell.com

Honeywell

KSN Customer Center

Register Your KSN

Receive a FREE
Aeronautical Navigation
Database Update

Register Your KSN

KSN770/765

Database Subscriptions

> Kno va Ve n

> Register and Receive a Free Down|

> Prepare Media

> Download Updates Watch the

> Purchase Subscription Watch the

> Load Databases info the KSN

>Leam More

Diagrams

Download Updates

Download Updates

FAA Certified Geo-Referenced Approach Plates and Airport

Product Manuals

Downicad KSN

Instructions & Manuals Welcome Ramesh

Neelam
B |

PRODUCT

MANUAL Service Updates

Download Manual b Imporiant Notice KSN 765 &

KSN 770 Database Customer
Notice
» 1112 Airspace Reduction Alert

b EAA Safety 1109-VistaNav
» KLN94 Americas Database

Split
) Nav Data Notices & Alerts

» KLN 88 Service Change
Proposition 65

KLN Compliance-FAA AC90
KLNSO0B 900 DB Map
Generic Database Map
Help on Java - New
Download latest Java INew

—
Q
<
Q

vwewe

|
<

Fig

7

KSN Customer Center

Register Your KSN

Receive a FREE
Aeronautical Navigation
Database Update

Register Your KSN

Download Updates

Download Updates

Product Manuals

Download KSN
Instructions & Manuals Welcome Ramesh

Neelam

PRODUCT

MANUAL Service Updates

Download Manual » Important Notice KSN 765 &

KSN 770 Database Customer
Notice

> Download
> Purchase
> Load Data)

>Leam Morg
More Information

FAA Certi

- ~ ) 1112 Airspace Reduction Alert
= b EAA Safety 1109-VistaNav
KSN770 Do you want to run this application? ) KLNS4 Americas Database
Database & Split
. DeviceUpdates » Nav Data Nofices & Alerts
> K
g « . T jonal T ) KLN 88 Service Chanae
> Register a =  oiationet R o Rt » Proposition 65
» KLN Compliance-FAA AC90
> Prepare M Launched from downloaded INLP file

This application will run with unrestricted access which may put your computer and personal
information at risk. Run this application only if you trust the locations and publisher above.

KLNSO0B 900 DB Map
Generic Database Map
Help on Java - New
Download latest Java INew

.

.

e

~

Step 3: > [ canca |

Diagrams

>

Purchase Subscription

Fig 8
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Step 3: Click on "Run” (Note: Depending on your network
speed, it might take 1-2 min to launch application Fig 9)

BendixKing.

by Honeywell

PREPARE USB Drive
?

¢ | BendixKing. |
by Honaywed f

A Preparing USB drive will erase all data on the media.

Select Region o Americas . International

Check USB Drive
In Progress

. 1 have completed my registration and am eligible for free download.

| Continue |

Fig 9
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5 TROUBLESHOOTING TIPS / ERROR SCENARIO

5.1 Java Update Alert

You will get below Java alert if your machine doesn’t
contains latest version of JAVA

KSN Customer Center

| =T

Receive a FREE
Aeronautical Navigation = P
“ pe w Your Java version is out of date.
!

Welcome Ramesh

Database Updale
Neelam

"
1IE : % Update (recommended)
4 : Get the latest security update from java.com.

4 Block

Register Your KSN Block Java content from running in this browser session.

Service Updates

b Important Notice KSN 765 &
KSN 770 Database Customer
Notice

b 1112 Airspace Reduction Alert
b FAA Safety 1109-VistaNav

b KLN94 Americas Database

< Later

Continue and you will be reminded to update again later,

KSNT70/

Database Sull|

[7] Do not ask again until the next update is available.

Split
| b Nav Data Nofices & Alerts

b KLN 88 Service Change

* Know Your J ava Version

» Register and Receive a Free Download Waich the Video A b Proposition 65
b KLN Compliance-FA% ACO0

b KLNS0EB 900 DB Map
Generic Database Map

> Prepare Media Watch the Video /1

+ Download Updates  Watch the Video 1

Solution:

Click later and application will launch if you have Java
version 8.0 or above otherwise please click on Update
to install latest Java version.
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5.2 Security Warning

If user have multiple Java versions installed then following
screen will appear

Security Waming u
An application would like access to an out-of-date version of Java.
f'\ Hame:  Java Version Check
.-_‘ * ‘_\ Location: htips://qwinomanservices. bendixking. com

Risk: Malicious applications can attempt to use older versions of Java on your system to compromise your
system and put your computer and your personal information at risk, It is recommended that you
run with the latest version of Java installed.

Maore Information

Choose the version of Java to run this application:

(@) Run with the latest version on your system (Recommended}

(1 Allow this application to run with the requested version (1.7.0_08)

Continue ] [ Cancel

Solution 1:
1. Check “Run with the latest version on your system
(Recommended)”
Solution 2:
1. Click on the URL https://java.com/en/download/ and

install the latest version of Java and try launching the
tool again

Support: dsa@honeywell.com Page 11 of 20



mailto:dsa@honeywell.com
https://java.com/en/download/

Honeywell

5.3 Java Version

You will get below message if your java version is less
than 1.8.0_0

r N
i " Device Updates =B g

BendiKing.
by Honeywell

Your Java version is 1.7.0_17 but we need 1.8.0 0 or above to run Prepare Media/Download Updates.
Please click https://java.com/en/download/ to download latest Java version.

Solution:

1) Click on the URL https://java.com/en/download/ and
install the latest version of Java
2) Close the device update tool and launch it again
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5.4 Session Expired

If user tries to run ksn.jnlp file which was saved in system
then on launching you might get below screen.

¥ ' Device Updates =8| % |

|
Session Expired Begdl)(l(mg.
I Honeywell

Sessil ired, pl login and download new JNLP file.

Solution:

1) Close the device update tool
2) Login into wingman website (if not logged in) and click
on Prepare Media / Device updates
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5.5 Device Updates tool Not Responding

[N Device Updates (Not Responding)

BendixKing.
by Honeywell

Solution:

1) Close the device update tool

2) Login into wingman website (if not logged in) and click
on “"Know Your Java Version” and follow User’s Machine
Configuration Test
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5.6 Download Failed

KSN 770/765 BendixKing.

by Honeywell

UPDATE STATUS g Need Help 2
The below is the status of the downloaded updates

P .
¢ BendpKing. |-
T by :

Aeronautical Databases Cycle: 11/16

KSN (999999999) | Unit Profile
Select Device/Media

FA - Refresh

Detect Device

Solution:

1) Go to Control panel in windows and type Java.

=@ %=
@U'@ + Control Panel » All Control Panel ftems » <[] [jave . x|
é} Java
@ Search Windows Help and Support for "java"
2) Click on Java to open Java Control panel.
- :_- - L = ~ : [E=REE
@'C)v@ » Control Panel » All Control Panel tems » ~ [+ |[mm x |

& Java
S,
rA
carg ontrol Panel [Support for "java"
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3) Click Settings button inside Java control panel.

J_i.l Java Com@m ‘
—

Java | Security | Advanced

About
View version information about Java Control Panel.
Metwork Settings

Network settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

Network Settings...
Temporary Internet Files

Files you use in Java applications are stored in a spedial folder for quick execution later. Only
advanced users should delete files or modify these settings.

[ Settings... H View...

Java in the browser is enabled.
See the Security tab
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4) Click on Delete Files button as showed below.

|£| Java Control Panel Ql

General | Java I Security I Advanced

About

View version information about Java Control Panel.,

r
Temporary Files Settings g

Keep temporary files an my computer

Location
Select the location where temporary files are kept:
ers\e807953\AppDataLocalLow\Sun'Java \Deploymentcache Change...

[
{1  Disk Space
Select the compression level for JAR. files: Mone - |
L Set the amount of disk space for storing tempaorary files:
[
: U 32768 = MB

[ Delete Files... ] [ Restore Defaults ]
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5) Make sure you have selected all 3 checkboxes as below
and click on OK button.

|£| Java Contral Panel = 28]

General | Java I Security I Advanced

About

View wersion information about Java Control Panel,

Temporary Files Settings l 2 |

Keep tempe
Delete Files and Applications u

Location

Select the

= & Delete the following files?

iersiedl Enae. ..
Disk Space Trace and Log Files

Select thel Cached Applications and Applets

Set th:]l Installed Applications and Applets

[ o | [ cancel |

[ OK. ][ Cancel ] Apply

6) Once it cleared the cache, it will close Delete Files and
Applications window then click on Ok button of
Temporary File Settings Window and then Java Control
Panel.
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5.7 JVM temporary file settings

1. Go to Control panel in windows and type Java.

=* 4 » Control Panel » All Control Panel ltems » - |+ java X
b Ll |8
A

&, | Java

@ Search Windows Help and Support for “java"

2. Click on Java to open Java Control panel.

\@__’\ a:-— ® w ::; : _— u_u‘:@
@,

v@ » Control Panel » All Control Panel tems » v | 45 II X

&, | Java

=

F
g ontrol Panel Bupport for "java”

3. Click Settings button inside Java control panel.

i,l Java Cow
i _aa

About

View version information about Java Control Panel.
Network Settings

Metwork settings are used when making Internet connections. By default, Java will use the network
settings in your web browser. Only advanced users should modify these settings.

Network Settings...
Temporary Internet Files

Files you use in Java applications are stored in a spedal folder for quick execution later. Only
advanced users should delete files or modify these settings.

[ Settings... H View...

Java in the browser is enabled.
See the Security tab

E Cancel Apply
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4. Click Keep temporary files on my computer

-

| £ Java Control Panel | = 22

General | Update I Java I Security I Advanced

About

View version information about Java Control Panel.

-

Temporary Files Settings u

I Keep temporary files on my computer . I

Location

Select the location where temporary files are kept:
ers\E402253\appData'Locallow\sunJava\Deploymentlcache Change...

Disk Space

| Select the compression level for JAR files: Mone -

Set the amount of disk space for storing temporary files:

U 32768 = MB

[ Delete Files... ] [ Restore Defaults ]

[ OK, ][ Cancel ]

[ QK H Cancel Apply
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